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Aon Hewitt
Apply Capnor
Capgemini ITO
Making Waves

CBB Call Centre
Deltavista

International Paper
Lufthansa

FQs

Motorola
O
DA >

IBM BTO**

IBM SW Lab
Apriso
Delphi
Sabre

CCA

Comarch Euroscript

2001

2000 2002

2004

* company already in Krakow; date of set up of service centre

ACS Xerox
Air Liquide Global E&C Solutions
Google
HCL
Shell
Teleinvention

Chatham Financial
Elettric80
ESET
Hitachi Data Systems
HSBC
Intelenet
Kenexa
Modis
RR Donnelley EFSC*
State Street
UBS
UPM-Kymmene
Vesuvius*

Accounting Plaza
AMS
Clifford Thames
DreamlLab
Electrolux
FMC Technologies
PMI*
TechTeam Global
Volantis

2006 2008

** acquired PwC outsourcing contract

Archer
Ecolab

~

o

CH2M Hill*

EDF*
EPAM

lastminute.com
Luxoft
McAfee

Nokia Siemens
Tesco*

2010

** acquired Intelenet

Akamai
Amer Sports
Capita
Farnell Element 14

Brown Brothers Harriman

Cisco
Euroclear
Genpact*

Hays
HEINEKEN
Herbalife
Lumesse
Ocado Technology
Oracle
Perkin Elmer
Rolls Royce
Sappi
Stefaninj*****

2012

**** acquired Accounting Plaza

Accenture
Arvato Finance
Assa Abloy
GE Healthcare

OpenJaw Technologies
RR Donnelley Technology*

RWE
Samsung
Silgan Whitecap*

ALK
Allegro
FedEx
Getinge
Grid Dynamics
IAG
Lundbeck
Pontoon Solutions
SAB Miller
Skipjaq
SoftServe
SolarWinds

2014

acquired TechTeam Global
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Employment in Poland Business Services Sector

170,000

150,000
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Source: ABSL
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in partnership with pWcC

The ends are near....
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50 what is Robotic Process Automation ?
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A capability (Software and Services) that allows you to transact in
any IT application or website typically in the same way a human
would, to perform complex rule based work.

Demonstration
Speed
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On-shore

4
Near-shore

4
Far-shore

4
Multi-shore

4
No-shore
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SO WHAT ARE YOU GOING TO DO ABOUT IT?

1. Focus on the fundamentals but re-evaluate the old
normal

2. Rapidly develop automation capabilities

3. Get started. Be the hub of ‘Future of Work’ excellence




AsPIRE= W FAR AN WE GUY
Robot Joke

e D? BEech
®opt
BEEP [“;\EIIJDF

£



ASPIRES: W FAR GAN WE bUY

Any Questions?

David Poole
david.poole@symphonyhqg.com

www.symphonyventures.com



