
GLOBAL INDUSTRY 

OUTSOURCING SERVICES  





 Outsourcing Services……..a view over 20 years  

 3 Key emerging and future trends: 

   The supply and management of talent 

   Globalisation – The world’s getting smaller  

   The rise of the machine   

 



 We’ve come a long way over the past 20 years  

 We’ve continued to move up the value chain    

 We’ve shown ability to adapt, survive and prosper  



Globalization: The World’s Getting Smaller  

The Rise of the Machine 

The Supply & Management of Talent 



The continuous supply of talent cannot  

be taken for granted  

Need to think differently how we attract,  

manage and retain talent  
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