
08:15 Registration

             OPENING

09:00 Welcome & Introduction

09:15 Keynote: How Far Can we Go? - Will Whitehorn, former Head of Virgin Galactic

       GLOBAL IMPACTS & GLOBAL TRENDS

          Global Outlook

10:00 
 

Geopolitical Outlook 

Global Economic Outlook

- Prince Michael von und zu Liechtenstein, Chief 
Executive Officer, Global Intelligence Services  

- Witold Orłowski, PwC Chief Economic Advisor in Poland

            Global Industry Trends

10:25 Global Business Services
- Maciej Piwowarczyk, Managing Director, Global 

Business Services, CBRE Outsourcing Services

10:40 Outsourced Services (RPO)
- John Collington, Chief Operating Officer, Alexander 

Mann Solutions

11:00 Consumerisation of IT (SaaS) - Thomas Volk, Chief Executive Officer, Lumesse

11:20 Coffee break

            Global Industry Trends

11:45 Robotics & Artificial Intelligence
- David Poole, Co-Founder and Chief Executive Officer, 

Symphony

12:15 Operational excellence

- Rob Banham, Partner, Consulting Lead Finance and 
Business Services Transformation, PwC 

- Mark Harrison, Chief Executive Officer, Central European 
Association of Credit Management

12:30 Workspace management - Beata Osiecka, Managing Director, Kinnarps Polska

12:40 Innovation - Dr Bernd X. Weis, General Management Consultant, 
Lumesse

12:50 Lunch



LOCAL IMPACTS & LOCAL TRENDS

14:00 What makes a super location? - Andrew Hallam, General Secretary, ASPIRE 

         Making Places - Key stakeholders

14:10

Knowledge - 
The example of Oxford and Europe’s elite universities - Paul Flather, General Secretary, Europaeum

Culture -  
Edinburgh’s Festivals

- Cllr. Richard Lewis, Convenor, Culture & Sports 
Committee, Edinburgh City Council

Infrastructure -  
Regeneration in East London 

- Gilles Leonard, Chief Executive Officer, ByPolska 
Property Development

Environment -  
Sustainable mobility & quality of life in Turin

- Piero Fassino, Mayor of Turin, tbc 

Social cohesion - Ks. Andrzej Augustyński, Chairman, U Siemacha, tbc 

Expanding Kraków

15:10 Nowa Huta and Beyond - Jerzy Miller, Voivode of Małopolska

15:30 Coffee break

          The People Dimension

     Who are we and what do we aspire to?

15:45
Salaries

- Joanna Mandel, Senior Consultant, Remunerations 
Team, AG Test 

- Adrian Marciszewski, Head of Shared Service Centre, 
Sappi

Candidates and employees - Agata Piątek, Regional Manager, Hays Talent Solutions

    Transforming the Enterprise, Transforming ourselves

16:30
People leaders  

on how people drive change  
and how to enable them 

- Sheena  Cartwright, Chief People Officer, Alexander 
Mann Solutions

- Suzanne Dolan, Managing Director, CPL Integrated 
Services

- Ilona Barcza, European Learning & Development Leader, 
GE Healthcare



          Conference Close

17:15
“How Far can we Go?”  

- The opinions of centre heads  
past and present

- Nicklas Blomqvist 
- Vic Khan 
- John Lyons 
- Darren Owens

      

18:00 - 
21:00

Grand Networking Reception

      






