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SURVEY

Respondents ¢ from Krakow

65% * M 21% @l 14% @

. Moved Moved
21 e MeE within Poland il from abroad

HAYS Survey — Krakow the Land of Carrots, April 2015
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POSITIONS

WITHIN ORGANISATION

= Junior Specialist

= Specialist

= Senior Specialist

= Team Leader

= Manager

m Director

S5years

average tenure in BS
sector

6 MOST POPULAR PROCESSES

Software Development

e

Customer Service

6

Data Management

Financial Services

P00

'Finance & Accounting

IT Helpdesk

&
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RELOCATION FACTORS
ALL RESPONDENTS WHO MOVED TO KRAKOW

Many other possible job opportunities
International environment

Possibility to communicate in English
Friendly atmosphere

Educational offer

"Spirit of the city"

0% 10% 20% 30% 40% 50% 60%
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RELOCATION FACTORS
RESPONDENTS WHO MOVED FROM ABROAD

Many other possible job opportunities
International environment

Possibility to communicate in English
Friendly atmosphere
Educational offer

"Spirit of the city"

0% 10% 20% 30% 40% 50% 60%
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RELOCATION FACTORS
RESPONDENTS WHO MOVED WITHIN POLAND

Many other possible job opportunities
International environment

Possibility to communicate in English
Friendly atmosphere

Educational offer

"Spirit of the city"

0% 10% 20% 30% 40% 50% 60%
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HOW DID YOU FIND YOUR CURRENT JOB?
ALL RESPONDENTS

Job portal
Recommendation
Recruitment agency
Internal promotion

Social media

Employer's webpage
0% 5% 10% 15% 20% 25% 30%
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HOW DID YOU FIND YOUR CURRENT JOB?
DIFFERENCES BETWEEN GROUPS

Job portal
Recommendation

Recruitment agency

® Moved within
Poland

® Moved from
abroad

Internal promotion

Social media

m Did not move

Employer's webpage

0% 5%  10%  15%  20%  25%  30%  35%
e
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IMPORTANT FACTORS WHEN LOOKING FOR A NEW EMPLOYER
ALL RESPONDENTS

A position that fits my competences
Training and development
Remuneration package
International work environment
International opportunities

Office location

0% 10% 20% 30% 40% 50%
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IMPORTANT FACTORS WHEN LOOKING FOR A NEW EMPLOYER
DIFFERENCES BETWEEN GROUPS

A position that fits my
competences

48%

Training and development

w
S
>

IN
0
>

Remuneration package

41% ® Moved within
Poland

® Moved from
abroad

International work environment

N
3
>

International opportunities

N
L
>

Office location = Did not move

20% 40% 60%
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HOW CAN A COMPANY
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RETAINING
TALENT
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RETAINING
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WHAT GIVES YOU MOST SATISFACTION AT WORK?
ALL RESPONDENTS

Financial rewards

Learning and development opportunities
Solving problems

Feeling valued and appreciated

Varied and interesting work

Feeling like you have made a positive
contribution

0% 10% 20% 30% 40% 50% 60% 70%
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WHAT GIVES YOU MOST SATISFACTION AT WORK?
DIFFERENCES BETWEEN GROUPS

Financial rewards

Learning and development
opportunities

Solving problems

® Moved within
Poland

® Moved from
abroad

Feeling valued and appreciated

Varied and interesting work

Feeling like you have made a positive 24% = Did not move
contribution 24%

0% 10% 20% 30% 40% 50% 60% 70% 80%
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RETAINING
TALENT

-3
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LEADERSHIP
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IDEAL LEADER IN A WORKPLACE
ALL RESPONDENTS

Knowledgable / Expert
Able to motivate
Supportive

Fair

Organised

Decisive

0% 10% 20% 30% 40% 50%
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IDEAL LEADER IN A WORKPLACE
DIFFERENCES BETWEEN GROUPS

46%

Knowledgable / Expert 38%
50%

Able to motivate 41%

. 0]
Supportive 37% 39%

Fair 28% m Moved within
' 38% Poland
Organised 24%

® Moved from
34% abroad

Decisive

0% 10% 20% 30% 40% 50% 60%




CONCLUSIONS



H AY Talent Solutions
Intelligent Resourcing

THANK YOU

Agata Pigtek — Hays Talent Solutions Regional Manager
M: +48 609 600 569
E: piatek@hays.pl
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